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NIMDTA would like to gratefully acknowledge the Wales deanery for permission to modify their portfolio for use in Northern Ireland 
Introduction

This logbook is designed to assist Non-Principal GP’s in the following ways:

1) To verify their eligibility of employment as a GP, for Practice Managers.

2) To keep a log of work done, for pension and tax purposes.  

3) To collect material supporting high standards of work, for appraisal purposes.                                                                                            

4)
 To assist in the identification of learning needs, for personal development plans.
We recommend that you photocopy the record sheets so that you will have plenty available for use.

We are grateful to the NANP for the concept of a portable learning portfolio.

This portfolio is based on that developed by the UWCM Postgraduate Department of General Practice and we thank them for permission to modify this document to facilitate use in Northern Ireland.

Copy of

GMC Certificate

Copy of 

Medical Defence Certificate

CV

Name

DoB

Address

Phone

E-mail

Qualifications

Pre-Reg Posts

VTS/Equivalent Posts

Date of last Appraisal

Date of last Revalidation

Date of entry to Supplementary List

Clinical Experience

Work Log

	Date


	Surgery
	Hours Worked
	Payment

	
	
	Surgery
	On-Call
	

	
	
	
	
	


	Date


	Surgery
	Hours Worked
	Payment

	
	
	Surgery
	On-Call
	

	
	
	
	
	


Appraisal Material

· Courses attended

· Reading Reflection

· Feedback cards

· References from colleagues

· Letters from patients

Courses that I have attended

Reading and reflection


Northern Ireland GP Feedback Card

This feedback refers to………………………………………………(name of Dr/Surgery)

And relates to the period …………………………………………………….. (dates)

Please see overleaf for suggestions

This Doctor demonstrated good practice by…………………………………………………………………………………………

……………………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………………

Other comments………………………………………………………………………………………………………………………..

……………………………………………………………………………………………………………………………………………

I would like to discuss this further with you: Y / N.  I can be contacted on

………………………………………………………………………………(telephone number)

Doctor providing feedback……………………………………………………………..(name)

Address………………………………………………………………………………………………………………………………….


How to use this card:

Both Non-principals and Principals can use this card system, which aims to improve communication between GP colleagues.

If you would like to express appreciation of good practice or offer constructive advice to a colleague, please complete the card and give directly to the doctor or practice manager concerned.

The cards can be incorporated into portfolios and appraisal procedures.

You might like to comment on issues such as:

Clinical Skills

Practical skills

Attitude


eg
Reliability






Initiative






Leadership

Relationships with Colleagues
Patients






Staff






Communication Skills

Personal Qualities

eg
Appearance






Manners






Integrity






Team Working

Induction procedures

Practice premises/equipment

Practice organisation

References from Colleagues

Feedback from patients

Identifying Learning Needs

· Log Diary

· PUNs and DENs

· Significant events

· Investigations Diary

· Referrals Diary

· Audit Data

Log Diary Worksheet

Date

	Patients ID

(Coded to preserve Confidentiality)
	Reflection on need for change or improvement
	Educational Plan
	Action taken
	Date completed

	
	
	
	
	


Puns and Dens

What are these?

PUNs

Patients Unmet Needs

DENs

Doctors Educational Needs

Dr Eves from Taunton developed this tool to encourage reflective thinking about patient contacts.

It can be used either during surgery or at regular intervals.

The needs can be clinical or organisational.

An example could be:

A patient who needs a chest x-ray and you are uncertain of how to arrange it.

PUN 

The patient needs to have a chest x-ray and will not 


get it unless the doctor knows how to organise it.

DEN

Needs to find out how to organise an x-ray



Needs to find out if there is a practice procedure for 


organising an x-ray.

Log Diaries

Log diaries have much the same aims, but some people prefer to use them for a whole surgery and reflect on every patient rather than just those where you perceive a problem.  Some doctors like to sit down with a colleague and share their experiences of a surgery and reflect together.

Work sheets for both of these reflective tools are included in this section

PUNs and DENs Worksheet

Date

	PUN
	DEN
	Educational Plan
	Action taken and reflection
	Date completed

	
	
	
	
	


Significant Event Analysis - Reflection




Significant Event Analysis - Actions



Investigations Diary

If you keep a log of your referrals for investigations of whatever nature, you can look back at the results and reflect on them.  You can also reflect on your ratio of some investigations to others.  This may also be an activity that you could use in a practice meeting if you are based in one practice.

	Investigations

	Patient Identification

(Coded to preserve Confidentiality)
	Date of investigation
	Nature of investigation
	Presenting problem
	Normal/Abnormal
	Reflection
	Action

	
	
	
	
	
	
	


Referral Diary

If you keep a log of your referrals you can look back and see what the outcome of the referral was.  You could also ask your Practice to provide you with referral data if you are based in one practice and discuss it as a practice team.  Alternatively you may wish to follow up selected referrals at a later date.

	Referrals

	Patient Identification

(Coded to preserve Confidentiality
	Date of referral
	Acute admission or O/P referral
	Presenting problem
	Treatment/Action resulting from referral
	Reflection
	Action

	
	
	
	
	
	
	


Audit Summary





Date

Topic Chosen

(with reasons for choice)

Evidence to support choice of topic

Objectives of audit (What you are trying to achieve)

Criteria Used

(Statement of what should be happening and references)

Standard Set

(Percentage that you expect your practice to reach)

Method Used

a) Where carried out

b) People involved in the audit

c) Data to be collected

d) Exclusions from audit

e) Source of data

f) How data collected

g) Time period of audit

Results

Method used to record results  (e.g. collection of data)

Summary of results and presentation

Comparison against Standards and Reflection

Changes made

What changes were agreed and by who?

Reasons for change

Re-audit date_______________________

Useful Websites and E-mails

Nelh



www.nelh.nhs.uk


Very good gateway site for 










evidence and research on Web.









Links to major sites including 









NICE, Clinical Evidence, 









NHS Direct and many more.

Nelh-PC


www.nelh-pc.nhs.uk


As above but whole site 









relevant to primary care.









Links to GMC, MDU, MPS and 









BMA amongst others.









Key papers and organisations 









and clinical evidence.

Dept of Health


www.dhsspsni.gov.uk
Commission for

Health Improvement

www.chi.nhs.uk



Reports by GP, all medical conditions.

NHS



www.nhsdirect.nhs.uk


Online encyclopaedia and self-help guides.

NHS Information Agency
www.nhsia.nhs.uk


Provides information about NHS









information and informatics









especially information skills 









Training.

National Association

Of Non-Principals

www.nanp.org.uk


Non-principal national site.

National Primary Care

Research and 

Development Centre

www.npcrdc.man.ac.uk


Research and Development 









site, very good for what is being









done elsewhere in primary care.

BMA



www.bma.org.uk


GMC



www.gmc_uk.org
Medical Directory

www.healthcare-info.co.uk
RCGP



www.rcgp.org.uk
NIMDTA


www.nimdta.gov.uk
Dept of Health (NI)

www.dhsspsni.gov.uk
Link website for doctors

www.doctorsnet.org
Universities

QUB



www.qub.ac.uk
University of Ulster

www.ulst.ac.uk
Occupational Health

Self Help Contacts

General Practice can be very rewarding and at times very stressful.  It is important to recognise your own health needs as you treat others.

Useful People to Contact:-

YOUR OWN GENERAL PRACTITIONER

Every doctor should have his or her own GP, and this should ideally be someone outside the practice.  It is difficult to approach anyone with problems of a personal nature, but particularly difficult if your doctor is your business partner.

LOCAL MEDICAL COMMITTEE

The LMC Secretaries in all areas are available to all GP’s for confidential advice and as a source of information on professional, practice and personal matters.

BMA HELPLINE (NI)




028  9066 3272

(access to private and telephone counselling)

SICK DOCTORS TRUST




0870 444 5163

Set up by doctors to provide early information

In chemical dependency of all sorts.

CRISIS LINE






01283 814 713

Substance misuse advice and treatment


01283 812 362

LOCAL HEALTH GROUPS/BOARDS

GP MEDICAL ADVISERS

As you come across other numbers, add them to this list and use them if you need help or support.

Title of Course





Date of Course





What did I learn?








Did this course address any of my existing learning needs?








If not, how will I remedy this?








Did this course alter my management of patients?








Did I feel that I should share my knowledge with others?








If so, with whom?








Have I any plans for further education on this subject?











What did I learn?








Did it address any identified learning needs?








Does the contact have any relevance to my working life or my management of patients?


If so, how?





Are there any actions that I need to take following this reading?


Eg an audit?


Date completed








Is there any further reading or educational activity that I need to undertake as a result of this reading?








Do I need to share this knowledge with anyone else?


If so, with whom?





Title of Book, Journal or Article and date published





Date read





Date





Place





Description of the event that occurred.











What issues have been raised by the event?











What went well?











What went badly?











What could have been done differently?





Date and Place





Event





1.  Which areas could you improve?











 What do you need to learn?











Do processes need to be changed?








 If so, who needs to be involved?











How will you address your needs?








6.  How will you demonstrate an improvement?
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