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10th June 2026

By email 

FOI 2796

Dear 

I am writing to you in response to your Freedom of Information request received by 
the Northern Ireland Medical and Dental Training Agency (NIMDTA) on 27th April 
2026 in which you requested information relating to the below.  

Firstly, please accept my apologies for the delay in providing a response.

Please find the response below:

I am writing to request the following information under the Freedom of 
Information Act 2000:

1. When the organisation last ran a procurement or tender process for 
language services, including (but not limited to) translation, 
interpretation, or transcription services.

A tender for this requirement was last published by the Business Services 
Organisation (BSO) Procurement and Logistics Service (PaLS) on 30th

November 2012.

2. The evaluation weighting used in that tender, specifically the 
percentage weighting allocated to quality and the percentage 
weighting allocated to price (e.g., 70% quality / 30% price).

The evaluation weighting used in that tender, for all Lots was 60% 
Price/40% Quality 
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3. The quality and price scores awarded to each bidder in that tender, 
including: 
 
The name of each bidder 

 
The following businesses submitted a tender bid: 

 
7C Lingo 
Applied Language Solutions 
Central Translations (NI) Ltd 
Diversity NI Ltd 
eTeams International Ltd 
Flex Language Services Ltd 
Global Language Services Ltd 
Language Connect 
Prime Production Ltd 
STEP Training and Learning Ltd 
thebigword 
The Language Room Ltd 
The Translator Group 
Transcription Global 
Ulster Language Services 
Word Perfect Translation Services Limited 

 
 

The quality score for each bidder. 
The price score for each bidder. 
The total score for each bidder 

 
I should advise that we have considered your request under the Freedom of 
Information Act 2000 (FOIA) and after careful review we have concluded that 
the information you have requested in question 3 relating to the scores 
awarded to each bidder is exempt under Section 43(2) – Commercial 
Interests of FOIA.  

 
Application of the prejudice test 

In line with ICO guidance we have applied the three-step prejudice test: 

Step 1: Identify the applicable interests 
 
Section 43(2) protects commercial interests. In this case, disclosure of the 
requested information would be likely to prejudice the commercial interests of 
the aforementioned tender bidders. 

Step 2: Identify the nature of the prejudice 
 
The prejudice envisaged is real, actual, and of substance. The disclosure of 
the requested scoring information could prejudice the commercial interests of 
the aforementioned tender bidders by allowing the requestor to approximately 
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and thereby reduce market willingness to 
participate fully in future BSO PaLS 
tendering exercises.   

 

3 Provides assurance that due 
process was followed 

3 Avoids potential distortion of the 
competitiveness fairness of any future 
procurement process. 

  4 Disclosure may deter suppliers from 
bidding for future opportunities. This in turn 
may lead to HSC not being able to attract 
the optimum service providers which will 
ultimately impact on the quality of service 
provided to the public.   

  5 The release of such information to 
competitors could expose BSO PaLS to 
breaches of the principles of transparency, 
non-discrimination and equal treatment. 

  6 The confidential nature of the information if 
disclosed could result in a claim for breach 
of confidence. 

 
Whilst BSO recognises the public interest in openness and transparency and are 
mindful of the decision of the Information Commissioner’s Office in Information 
Commissioner’s Office (ICO) Decision Notice issued by the Commissioner on 10 
January 2011 entitled “Department of Health” reference: FS50303047, which stated 
that it is appropriate to issue high level information only. This is outweighed by the 
need to protect the commercial interests of the bidders by revealing commercially 
sensitive information regarding their pricing strategies and qualitative submissions; 
and to maintain the integrity of future procurement exercises. 
 
 
I hope that the information provided assists you. If you are dissatisfied in any way 
with the handling of your request, you have the right to request a review. You should 
do this as soon as possible or in any case within two months of the date of issue of 
this letter, as NIMDTA, along with all other public authorities are not obliged to 
accept internal review requests after this period has lapsed. 
 
In the event that you require a review to be undertaken, you can do so by writing to 
The Business Services Organisation (BSO), which provides an Information 
Governance service on our behalf: 
 
Post: Information Governance Manager,  

2 Franklin Street,  
Belfast,  
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BT2 8DQ 
 
Email: foi.bso@hscni.net 
 
If, following an internal review, carried out by an independent decision making panel, 
you remain dissatisfied in any way with the handling of the request, you may make a 
complaint to the Information Commissioner’s Office and ask that they investigate 
whether NIMDTA has complied with the terms of the Freedom of Information Act 
 
The Information Commissioner’s Office – Northern Ireland 
10th Floor 
Causeway Tower 
9 James Street South 
Belfast 
BT2 8DN 
 
Telephone: 0303 123 1114 
Email: ni@ico.org.uk 
 
In most circumstances the Information Commissioner will not investigate a complaint 
unless an internal review procedure has been carried out. However the 
Commissioner has the option to investigate the matter at his discretion. 
 
Yours Sincerely, 

 
 
Aaron McClelland 
Senior Governance, IT and Facilities Manager, NIMDTA 


