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WHAT IS YOUR ACCESS ISSUE?
(SELECT) &

©) 1. Lam unable to log.on to my trust computer

¥ 2 Lam unable to log.into VMware Horizon Client (“My EPIC Apps”)
@) 3. 1.am unable to log.into my HSCNI email

Epic 4. | dm unable to log.into Encompass

Please explain who | am contacting

O



UNABLE TO LOG ON TO TRUST COMPUTER

PLEASE SELECT YOUR TRUST: I

e Belfast Trust

e South Eastern Trust
e Southern Trust

e Western Trust

e Northern Trust

CLICK HERE TO RETURN TO MAIN MENU




m Belfast Health and
4 Social Care Trust

caring supporting improving together

BELFAST TRUST

IT Helpdesk
03300 538594

e Contact if you require help with logging in to a PC

e Contact if you are unable to log into your YVMware Horizon with your Trust Details

e DO NOT contact for ENCOMPASS log-in issues unless it is an out of hours urgent
request.

RETURN TO MAIN MENU
RETURN TO TRUST CONTACT INFORMATIO%D




w South Eastern Health
/4 and Social Care Trust

SE TRUST

IT Helpdesk
028 9056 4800

e Contact if you require help with logging in to a PC

e Contact if you are unable to log into your YVMware Horizon with your Trust Details

e DO NOT contact for ENCOMPASS log-in issues unless it is an out of hours urgent
request.

RETURN TO MAIN MENU
RETURN TO TRUST CONTACT INFORMATIO%D




Southern Health
J and Social Care Trust

Quality Care - for you, with you

SOUTHERN TRUST

IT Helpdesk
02837563600

e Contact if you require help with logging in to a PC

e Contact if you are unable to log into your YVMware Horizon with your Trust Details

e DO NOT contact for ENCOMPASS log-in issues unless it is an out of hours urgent
request.

RETURN TO MAIN MENU
RETURN TO TRUST CONTACT INFORMATIO%D




m Western Health
'/ and Social Care Trust

WESTERN TRUST

IT Helpdesk
02871865124 (internal ext. 215555)

e Contact if you require help with logging in to a PC
e Contact if you are unable to log into your YVMware Horizon with your Trust Details

e DO NOT contact for ENCOMPASS log-in issues unless it is an out of hours urgent
request.

RETURN TO MAIN MENU
RETURN TO TRUST CONTACT INFORMATIO%D




North Health
} ar?cg Sgcr:?al Ceaare Trust
NORTHERN TRUST

IT Helpdesk
028703 46006

e Contact if you require help with logging in to a PC

e Contact if you are unable to log into your YVMware Horizon with your Trust Details

e DO NOT contact for ENCOMPASS log-in issues unless it is an out of hours urgent
request.

RETURN TO MAIN MENU
RETURN TO TRUST CONTACT INFORMATIO%D




LOGGING IN TO VMWARE
HORIZON CLIENT

1.Click on the desktop icon 2. Use your TRUST login credentials

If your TRUST login

2. - details do not work
rrrrrr S Y ——— Oor you cannot see
- : the desktop icon -
S " contact your Trust

CCCCC — IT Department
RETURN TO MAIN MEN%D

TRUST CONTACT INFORMATION




e To access your email inbox go to mail.hscni.net - You can
only access this on a TRUST Computer or Device.

e Log in using the username: hscni\CSID (your CSID is your
consolidated ID used for logging in to HRPTS or NIECR e.g.
jblog001

| DON'T KNOW MY EMAIL ADDRESS/CSID
| DON'T KNOW MY PASSWORD

O

RETURN TO MAIN MENU

LOGGING IN TO HSCNI EMAIL

“) Health and
HSC Social Care

Domain\user name:

hscnitjblog001

Passwaord:



https://mail.hscni.net/owa

LOGGING IN TO HSCNI EMAIL

If you do not know your email address or CSID - contact NIMDTA SLE
SLE-OM@hschi.net

They can confirm your email address/CSID.
*They CANNOT change your password*

BACK TO PREVIOUS
| DON'T KNOW MY PASSWORD

RETURN TO MAIN MENU§rD


mailto:SLE-OM@hscni.net

LOGGING IN TO HSCNI EMAIL

If you do not know your password:

Contact the Encompass Helpdesk

O

IMPORTANT NOTE:
Changing your Encompass Password

automatically changes your
HSCNI Email Password and vice versa.
These passwords will always be the same.

RETURN TO MAIN MENU




EEEEEE : 2 https: f{apps.encompass. hscni.net

LOGGING IN TO ENCOMPASS

RETURN TO MAIN MENU
TRUST CONTACT INFORMATION

Find the EPIC PRD icon on your desktop to log in.

On some computers you may need to first click on
your VMware Horizon Client to find EPIC PRD.

You will be prompted to log-in to VMware Horizon
Client. This is usually done automatically.

If not automatic - just enter your normal Trust login

(NOT your Encompass login)
NEXT STEP%_



LOGGING IN TO ENCOMPASS

mc Log in using your HSCNI email address and password

Password

If you have reached this EPIC Log in screen but your username and password do not work:

Contact NIMDTA SLE for your USERNAME
Contact the ENCOMPASS HELPDESK for your PASSWOR%D

IMPORTANT NOTE:
PREVIOUS PAGE Changing your Encompass Password automatically changes your

RETURN TO MAIN MENU HSCNI Email Password and vice versa.

These passwords will always be the same.




ENCOMPASS HELPDESK

In hours: 08:00-18:00
Email: Encompasspassword _NIMDTA@hschi.net from your TRUST Account with

the following:

¢ HSCNI email address

e CSID S
‘e @
e JobRole ,'_::.
2ENCOMPOASS
e Professional code — Medical/Dental i.e. GMC ® 0g0

.. e '. DELIVERING CARE TOGETHER
L L] L

This email is monitored by a large team during normal hours and is quicker
than phoning.

out of hours (Urgent requests only)
Email the above, then phone your local IT department and select option to

IMPORTANT NOTE:
Changing your Encompass Password
automatically changes your
HSCNI Email Password and vice versa.
These passwords will always be the same.

connect to the Encompass Helpdesk

RETURN TO MAIN MENU
TRUST CONTACT INFORMATIOM{VD




WHO AMI TALKING TO?

Health and i
HSC Social Care . OMPQASS

DELIVERING CARE TOGETHER
-

Your Local Trust Encompass Helpdesk NIMDTA SLE
. Trust PC Access e Encompass and HSCNI e HSCNI email address and
e VMware Horizon Access email password username

RETURN TO MAIN MEN"A\’:T)



