Troubleshooting Common LearnHSCNI Issues

For NIMDTA Resident Doctors and Dentists in Training

NIMDTA provides the LearnHSCNI accounts for the Resident Doctors and Dentists in Training
(RDDIT) which it employs under NIMDTA Single Lead Employer (SLE).

Login details are issued from systems.nimdta@hscni.net — the username is usually your
NIMDTA SLE Staff Number, although some new starts may be issued with a temporary
username where the staff number has not yet been available.

Your @hscni.net email address, provided by NIMDTA SLE, will be linked to your account —
therefore all system generated emails will go to that address.

I have never been sent login details

All RDDIT, employed under NIMDTA SLE since May 2023, have been sent login details for
LearnHSCNI. Please ensure that you have checked for emails sent from
systems.nimdta@hscni.net — these will have been sent to your @hscni.net and/or personal
email address. If you are still unable to locate the login details, contact
systems.nimdta@hscni.net.

I am trying to log in with my Trust / @hscni.net email address but it doesn’t
work

As stated above, the username for your NIMDTA SLE LearnHSCNI account is normally your
SLE Staff Number (which appears on your payslip). You must log in by selecting the “Other
LearnHSCNI Login” option at https://learn.hscni.net, and then enter the username and
password that had been provided.
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Trusts should not provide RDDIT with local LearnHSCNI accounts, except under specific
circumstances (such as if you are working as locum in a Trust which is not your current Host
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Organisation for your Training Programme). Your NIMDTA LearnHSCNI account will stay with
you throughout your time in a Training Programme and will allow you to access Mandatory
Training, any local training required by your Host Org, and training provided by NIMDTA.

I am having problems logging in with the details provided

If you have copied and pasted the login details from the original email, try typing these in
manually to ensure that no spaces etc have been included unintentionally.

If you require a password reset, you will be able to do this via the system, by clicking on the
“Forgot password” link — this will generate an email to the @hscni.net email account
provided by NIMDTA SLE, which will provide instructions for how to access your account
again. If you are still unable to access the account, contact systems.nimdta@hscni.net.

I am having problems with Two-Factor Authentication

You are required to configure Two-Factor Authentication (2FA) for your account — this will
provide additional security. This will be configured when you first access your account — if
you have any problems with 2FA, or have changed the device you had previously used for
authentication, please contact systems.nimdta@hscni.net. 2FA can then be reset for you so
that you can reconfigure this again at next logon.

I am unable to access my @hscni.net email account

Your @hscni.net email address, provided by NIMDTA SLE, login details were issued around
the time you started your programme. If you experience problems accessing this account,
you can contact the BSO ITS Service Desk on 028 9536 2400 for assistance with re-enabling
or resetting your password.

In most cases, your email login will be the same as that which you use for Epic/Encompass.

Please note that access to the @hscni.net email account is only possible via
https://mail.hscni.net/owa from devices connected to the HSC network — personal devices
cannot be used.
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| am unable to find a course

You are able to use the Search Catalogue box to search for the module or course you need —
you will only be able to view the content that is available to you.
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Courses which are “Mandatory” should appear in “My Learning”.

You will be able to view training being made available to you by NIMDTA, via the “NI Medical &
Dental Training Agency” button.

If you are unable to see a course in the catalogue, or are unable to open a course via a link
you have been forwarded, then it is likely the course has not been targeted to you. You will
need to contact the owner of the course to ensure the course is targeted appropriately.
Please note that NIMDTA is only able to view courses it provides — queries in relation to
Trust developed content will need to be directed to the Trust.

How do | access Encompass Training via the system?

NIMDTA will add an Epic Job Role to your profile which makes the appropriate Epic training
for your Training Programme available. For Resident Doctors, this is now based on a
mapping document agreed with Encompass. For Dentists in Training, we will require
confirmation of the appropriate Epic Job Role from your Host Trust.

Should RDDIT require additional Epic Job Roles added so that they can complete further
training, your host organization will need to send a request to systems.nimdta@hscni.net
providing details of the change required.

Any Encompass Training made available to you will be accessible via “My Learning” or by
searching the catalogue.
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| have not received a certificate

To download certificates you will need to log in to LearnHSCNI, click on your name in the
top-right corner, select “Achievements,” and scroll down to find the completed course. You

will see an option to download your certificate.
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Please note that not all courses may have a certificate that is awarded through the system.
In some cases, certificates may be issued via email from the relevant NIMDTA Team.



